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Markets and Marketing
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Customer Power and Satisfation
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New Ideas in Marketing
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Deficiencies of Marketing
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( Critisms of Marketing)
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Marketing Strategy
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s coppodedésfad: (Market Segmentation)
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» cgepylec: (Positioning)
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Marketing Tools
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csep/ [3&§[a¢E: (Place/Distribution)
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o[mtfcofac: (Advertising)
opaé wodsdeq: (Public Relations)
meepéifgéont[se: (Sales Promotion)
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Sales Management and Selling
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Marketing Planning
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» emmmortiagecang(Marketing Research) obp

2l (9)
um:rﬁm&:z}péu? -

Marketing Organization
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Questions and Answers on Marketing Organization
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Marketing Control
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Question and Answers on Marketing Control
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Marketing Areas of Application
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( Consumer Packaged goods)
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(Retail Marketing)

opeimiuaimosond: (Direct Marketing)
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CRM and Database Marketing
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(Internet Marketing)
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Professional Service Marketing
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( Personal Marketing)
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{ Intemational Marketing)
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