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1. On Guest's Arrival
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2, Having a chat with the guest
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3. Gireeting and Basic Conversation
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4. Asking something to do
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5. Appreciation & Apology
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6. Telling about hotel facilities
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7. In the Guest's Room
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8. If the guest gives vou any tips
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9. If the guest says "Thank you"
saf e enpgiond ofFnireorgs
10. Giving directions to the guest
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1. Helping guest with his luggage
(On departing)
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12. Answering guest's phone call for luggage
collection
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13 Talking about weather
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14, Transferring Guest's Phone Call
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15, Storage of puest's luggage
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16. Handling guest's air-tickets —
spj0piel couwndconiyodoly
sand grdeosfed:

17, Making phone call to guest's room —
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18, Taking wake up call request p—
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19. Giving information on room rate and e G
room category
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20. Taking a Booking i
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21. Arriving and Checking in v 99
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22. Checking In -
{No Reservation/ Walk In Guest)
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23. Housckeeping Service
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24. Laundry Service
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25. Room Service
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26. Breakfast In The Room
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27. Checking Out
Sy Gfooes yebyelsto sgabigss
28, Greeting the guest at last moment
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29, Restaurant English
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- Taking Beverage Order
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= Serving Drink
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- Taking Order
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- Repeating Order —
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- Suggestion — O
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- Serving Food (Breakfast, Lunch, Dinner) ... og
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- Checking Satisfaction e 09
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- Clearing p—1
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- Taking Dessert Order -
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- Presenting Bill — 69
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- Bidding Farewell p—
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- Handling Complaint "
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- Taking Reservation by Phone P
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30. Usages for Hotel Business
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