1. Lesson (1)

2. Lesson (2)

CONTENTS

How to Present and Explane
rcScgficoiontGocd

- Explanations and Presentations
- Explanation for Review Process
- Explanation for Kick off Plan

= Presentation for New Product

- Presentation for CSR Processes of the

Company and Future Plan
- Business Conversation
- Practice The ldioms
- How io Fire an Underperformer

Business Talks

opScdigd BrgmeqrBeapefeosfai:
- Talk with Proper Client

- Talk with New Customer

- Talk with Complaint Customer

- Talk to Another Business

= Talk to Sub-Com

32

3. Lesson (3)
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4. Lesson (4)

5. Lesson (5)

Negotiating

- Win-Win Talk

- Win-Loose Talk

- Get The Upper Hand Discussion
- Bargaining

- Negotiating With Bargain Hunter
- Bargain Hunting

Meeting

wopdiaeo:

- Discuss in Team Meeting

- Discuss in Kick-Off Meeting
- Discuss in Brogress Meeting
- Solution of Complaint

- Discuss in Board Meeting

Business Speeches

Bigoeeqpflep 8§ goommnaal:

- Address for Product Launch
- Address for Anniversary
- Address for New Branch Opening
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